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	33-rd Moscow International Conference

«Quality of service at airports. Standards & requirements.” and Exhibition  “Technique, equipment & modern technologies for airports”


ORGANIZER: Association ‘AIRPORT” of Civil Aviation
	 Sponsored
 by:
	
	


PROGRAM OF THE CONFERENCE

DAY ONE: 27 May, 2008, Tuesday 
	15:00 ( 19:00
	
	REGISTRATION OF THE DELEGATES

	19:00 ( 21:00
	
	WELCOME RECEPTION 

(‘Côté Jardin’ Restaurant, “Novotel” Hotel)

	
	
	Sponsor: 


DAY TWO: 28 May, 2008, Wednesday
	9:00 – 10:00
	
	REGISTRATION OF THE DELEGATES

	9:40
	
	OPENING OF THE EXHIBITION

	10:00
	
	OPENING OF THE CONFERENCE

	10:00 – 10:05
	
	Opening Remarks:

President of the “Association” Airport

	10:05 – 10:15
	
	Welcome Addresses:

Yevgeny BACHURIN, Head of Federal Agency of Air Transport


	1st
 Working Session
	STATE & BUSINESS: EFFECTIVE COOPERATION.


	Chairman
	
	Vasily BOLOBUYEV 
Deputy Head of Department, Federal Agency of Air Transport

	10:20 – 10:25
	
	Chairman’s Opening Remarks

	10:25 – 10:40
	
	“Conception of airport development in Russia up to 2020” 

Anton KOREN, Advisor to Head of Federal Agency of Air Transport

	10:40 – 10:55
	
	“Certification of services at the Russian airports” 
Vasily VOLOBUYEV 

Deputy Head of Department, Federal Agency of Air Transport

	10:55 – 11:10
	
	“UEFA requirements to preparation of Ukrainian airports receiving the final of the European  football championship”   
Petr LYPOVENKO 
Expert on airport development, Executive Directorate “Euro-2012”, Ukrainian Football Federation (Ukraine)


	11:10 – 11:25
	
	“Managements system of quality of services at airports”
Gennady KLYUCHNIKOV 

Head of Chair, Academy of Civil Aviation (Sankt-Petersburg)

	11:25 – 11:35
	
	Questions & Discussion

	11:35 – 12:00
	
	Refreshment Break for Speakers and Delegates. 

Visiting of the Exhibition.


	2nd
 Working Session
	AIRPORT & AIRLINE – GENERAL PARTNERS


	Chairman
	
	Boris SHAKHSUVAROV, Managing Director, “Domodedovo Airport Handling”, Chairman of Economic Committee, Association “Airport”

	12:00 – 12:05
	
	Chairman’s opening remarks

	12:05 – 12:20
	
	“Sochi Airport Complex – world standards of service: quality of servicing, Olympic specific character”
Rano DJURAYEVA, Head of aviation sector, “Basic Element” Co.

	General Director
	
	

	12:20 – 12:35
	
	“Experience of “Kurumoch” airport in introduction of standards of quality”
Leonid SHVARTS, General Director, International airport ‘Kurumoch’

	
	
	

	12:35 – 12:50
	
	“Requirements of tourist operators concerning servicing of charter flights” 
Yevgeny KONKOL, Vice-president, Association of tourist operators of Russia

	
	
	

	12:50 – 13:05
	
	“Quality standards of services at airports”
Alexander AVDEEV, General Director 

Association of producers of services for passengers at transport

	13:05 – 13:15
	
	Questions & Discussion

	13:15 – 15:00
	
	BUSINESS LUNCH for speakers and delegates

(“Côté Jordan” Restaurant, “Novotel” Hotel)  

	
	
	Sponsors:
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	VISITING OF THE EXHIBITION


	3rd
 Working Session
	COMPLIANCE OF SERVICES AT AIRPORTS 

WITH INTERNATIONAL STANDARDS


	Chairman
	
	Eric LAYDEN

Vice President, Route Development Group (Great Britain)

	15:00 – 15:10
	
	Chairman’s opening remarks

	15:10 – 15:30
	
	Andrew COWLEY, 
Deputy Chief Executive Officer, Macquarie Airports (Great Britain)
“Airport investment and management best practice in the private sector”

	15:30 – 15:45
	
	“Simplifying the Business Program of IATA”
Dmitry KAPARULIN, Regional Program Manager STB, Russia & CIS

	15:45 – 16:00
	
	“International ISO standards: theory and practice of their usage in civil aviation.” 

N. SHUSHURINA, General Director, “Russian Register – Civil Aviation”

	16:00 – 16:15
	
	“Quality of services at airports. Airline’s opinion.”
Dmitry STOLYAROV 

Deputy General Director, “Transaero” airline

	16:15 – 16:25
	
	Questions & Discussion

	17:00
	
	Departure of the delegates of the Conference to BUSINESS DINNER

	18:00 – 21:00  
	
	BUSINESS DINNER


DAY THREE: 29 May, 2008, Thursday 
	10:00 – 14:00
	
	Exhibition Works


	4th
 Working Session
	BUSINESS PARTNERS


	Chairman
	
	Sergey KOZLOV
Adviser, “RosAviatsiya”

	10:00 – 10:05
	
	Chairman’s opening remarks

	10:05 – 10:20
	
	“Quality standards for BHS to improve passenger services.” 
Marcel BUNKERS 
Business Development, Vanderlande Industries (Netherlands) 

	
	
	

	10:20 – 10:35
	
	“How to increase safety of passengers not lowering the quality of their servicing” 

Dmitry MOSKALEVICH, Director of Moscow representative Office,  

                                                     Smiths Heimann GmbH (Germany)

	
	
	

	10:35 – 11:00
	
	“Information systems for transport terminals”
Anton GONCHARENKO, Commercial Director, “Aplana” Company
Oleg VISHNITSKIY, Head of “Information Systems” Center

	
	
	

	11:00 – 11:20
	
	“Development of servicing market for passengers at airports as a factor of decreasing charges for airlines”

Gordon BEVAN, Principal Consultant, ASM (Great Britain) 

	11:20 – 11:25
	
	Questions & Discussion

	11:25 – 11:30
	
	Chairman’s closing remarks and close of the Conference 

	11:30 – 11:50
	
	Refreshment Break for Speakers and Delegates 

	11:40 – 14:00
	
	Business Discussions. Visiting of the Exhibition.

	10:00 – 14:00
	
	Exhibition works. Business talks.

	14:00 – 14:00
	
	Close of the Exhibition. Awards ceremony for the laureates of the Exhibition.

	14:20 – 16:30
	
	REPRESENTATIVE DINNER

(‘Côté Jardin’ Restaurant, “Novotel” Hotel)

	
	
	Sponsors:

	
	


